
 

 

If you do not 

have an account 

sign up here 

If you already 

have an account 

login here 



 

 

 

If signing up fill in 

the required fields 

and a preferred 

username.  Then 

click on the Check 

box to verify the 

availability of your 

chosen username. 



 

 

 

John 

Johnohn 

John 

Public 

John.Public@mail.com 

John.Public@mail.com 

John.Public 

Upon successful 

username the next 

step is to verify 

the information 

and submit.  Click 

on the Checkbox 

that you are not a 

robot and create 

account 

The next page asks you to verify 

the information is correct and 

select Continue 

John 

Public 

John.Public@mail.com 

John.Public 



 

 

 

 

 

 

 

 

 

Once the account has been created click on finish.  You will receive an 

email with further instructions to finish setting up your account 

John.Public@mail.com 

John.Public 

The Email will contain a link, click on link click here to finish activating 

your account.  You will be required to set up 3 security questions for 

account recovery to continue. 



 

 

 

 

 

 

 

 

John Public 

John.Public@mail.com 

John 

Public 

After your account is created and you are logged on you must add a 

location and subscribe to receive the Emergency Alerts as well as set 

up additional notification methods such as text message, home 

phone, or cell phone  

 

 

Click on Edit under My Locations Fill in the required information and 

click on Verify this Address 



 

 

Click on Edit under My Subscriptions, scroll down to Onondaga County 

and check the box for Onondaga County – Emergency Alerts.  You may 

subscribe to receive other subscriptions but Emergency Alerts is the 

only one that the Department of Emergency Communications controls 



 

Click on Edit under My Profile and add any additional notification 

methods you desire.  Ensure the Status indicator above is turned on 

(Green) for any alternate contact methods you choose. 

John.Public@mail.com 


